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Welcome


Welcome to Bendigo's Dai Gum San located in central Bendigo.

Dai Gum San is located within the Bendigo Chinese Precinct and is a public gathering place for the local community, a great place for special events, arts and cultural activities, markets, concerts, community celebrations, business events and other special occasions.
Dai Gum San is purpose built to host events and activities.  It has over 3,000 sq metres of open paved space, landmark sculptures, bamboo gardens and various in-built features including, terraced seating, public lighting, ample power and water outlets and much more.
The Chinese Precinct has a connection with the Chinese since the arrival of thousands of people from China and around the world for the great Gold Rush days of the 1850’s.    

Situated along side Dai Gum San within the Chinese Precinct is the Golden Dragon Museum.  The Museum has a number of indoor spaces available for use and can provide entertainment and authentic Chinese catering for special events.  The Museum also takes bookings for the Classical Chinese Gardens and the Kuan Yin Temple.
The Golden Dragon Museum, Chinese Gardens and the Chinese Temple is open to the public from 9.30am to 5.00pm, 7 days per week (closed Christmas Day). 

Location:    1 - 11 Bridge Street, Bendigo, Victoria, Australia.
Dai Gum San and Golden Dragon Museum Key Contacts and Hire Enquiries

To utilise Dai Gum San for an event or activity, contact the Public Spaces Activation Officer:
Phone:

1300 002 642       


Email: 

citycentre@Bendigo.vic.gov.au 


Postal Address:  
P O Box 733, Bendigo Vic 3552
To utilise the Golden Dragon Museum, Classical Chinese Gardens and Kuan Yin Temple contact the Golden Dragon Museum:

Phone:

03 5441 5044
       
Fax: 

    
03 5443 3127





Email: 

info@goldendragonmuseum.org
Postal Address:  
P O Box 877, Bendigo Vic 3552   
Introduction

The City of Greater Bendigo has compiled the following information to assist event and activity organisers when using Dai Gum San. The size and complexity of your event/activity will determine the level of information required, the permits and other permissions which may be required.   
Meetings and consultations may be required throughout the process.
When a booking is made, the Public Spaces Activation Officer will assist you in determining the permits and permissions required.   The Officer will assist you to liaise with the relevant City of Greater Bendigo Units and other authorities where necessary, help manage the site specific issues and provide indicative costs associated with the venue to assist with budgeting.  
All bookings will need to be made online at:  https://bookings.bendigo.vic.gov.au/facilities.  Once your event is registered and approved, you will receive a confirmation and an invoice (as applicable) for any fees due.  

1. 
Venue Details


Dai Gum San is a public outdoor flexible open space. It is open to the general public day and night, however specific areas are available for event and activity bookings.

Dai Gum San is made up of a number of distinct areas that come under the 'Upper Deck'  (zone 1) and Lower Deck (zone 2)  Please refer to Appendix C for map:

Upper Deck - known as the Allium Plaza
Lower Deck - known as the Lotus Plaza
Dai Gum San is a versatile space suitable for a range of activities including:

· Community and major events and festivals

· Displays, exhibitions and expos 

· Business/commercial activities such as promotions, samplings, special offers, giveaways, new product displays and launches, product or service demonstrations
· Markets
· Concerts and other entertainment

· Workshops, outdoor films, classes
· Chinese focussed activities
· Special interest activities such as collectable fairs
· Welcome or cocktail functions for conferences or  business

· Special interest and sporting events functions
· Exhibitions and travelling shows
· Filming

· Celebrations including weddings, birthdays and other special occasions
· Ticketed events
Dai Gum San may be available for significant charity and fundraising events or gala occasions (at the City of Greater Bendigo's discretion).  
Priority usage will be given to events and activities which:

· Are compatible with the Chinese cultural aspects of the Precinct

· Provide a valuable arts, cultural or other activity for locals and tourists
· Add value to the visitor experience at Dai Gum San (including locals and tourists)
· Reinforce the City's cultural tourism profile
2.
Venue Capacity
The total area within the Dai Gum San site is approx 3,122 sq metres.  
Dai Gum San has the following equipment and services:

· 135 lineal meters of public seating and 50 lineal meters stepped edges for informal seating.
· 6 umbrellas, 6 banner poles and 9 corresponding in ground sockets in which these can be located.

· 21 x 3 metre x 3 metre market stall sites on the Lotus Plaza and 8 along Bridge St lane, 6 along Ceremonial Walk, with an optional 13 locations in the Museum Forecourt.
· 15 x 3 metre x 3 metre market stall sites on the Allium Plaza.

· 3 large lighting poles with power outlets and mounting rigs to which speakers and additional event lighting can be mounted.
· Various locations for temporary staging are available.
· Terraced/tiered seating areas (5 tiers at 12ft long x 10ft deep x 10ft height)
· On-site power: 3-phase power outlets in 9 locations and 30 single-phase outlets

· 8 water points/sockets
· Sewer point for portable toilets
· Permanent waste bins 
· Potential first aid and security zone
· Site capacity loadings – 3000sq meters @ 1 person/sq metres = 3000 people
· 4 data connection points in distribution board beside Golden Dragon Museum and conduits for temporary cabling around the site. 
· 4  bike racks (allows for 8 bikes in total)
3.
Audio Equipment


Bendigo has a range of suppliers able to provide audio equipment for events and activities at Dai Gum San.  The venue has special mounting rings for speakers and power outlets near the stage area if required.     

Music and noise levels are to be restricted to a reasonable level and must comply with the State Environment Protection Policy (Control of Music Noise from Public Premises). 
All music and noise must cease outside of the following hours:

Monday to Thursday: before 7am and after 10pm. 

Friday: before 7am and after 11pm. 

Saturday and public holidays: before 9am and after 11pm. 

Sunday: before 9am and after 10pm.     
Noise must not exceed normal background noise when measured at nearest boundary of any residential or commercial property.   

For further information regarding, residential, entertainment, transport and traffic noises refer to www.epa.vic.gov.au/noise.

4.
Advertising and Signage including Banner Poles
Dai Gum San has a number of banner pole sites where signage can be installed for specific events and activities.  Banners will be approved where they add colour and vibrancy to the site and are compatible with the cultural significance of the site.   Refer to Appendix A for banner pole specifications and banner dimensions.  
Permission for signage for the event during set up and running of the event is granted with the event permit.  

Where an event or activity is seeking to install temporary advertising in advance or post the event, prior approval must be obtained from the City of Greater Bendigo.  Under the Local Law, permit fees will be applicable.

Permanent advertising in Dai Gum San is not permitted.  
5.
Security Bond

For major events there may be an additional security bond required for any damage to the site or its surrounds.  Damages will be rectified by the City of Greater Bendigo at the expense of the Hirer and the account for such repair will be deducted. Additional charges may be imposed if the security bond does not cover damage or repairs. A pre event and post event audit will be conducted.
6.
Cancellation of Bookings
The City of Greater Bendigo reserves the right to cancel bookings if:

1.
Approvals, permits and documentation have not been completed by the Hirer within the 30 days prior to event timeline or at a date nominated in the confirmation letter.

2.
If unavoidable maintenance or building works are required, or if the venue is not considered safe.
3. 
In the event of extreme weather or uncontrollable circumstances.  
If the Hirer is required to cancel the booking, penalty fees will apply as indicated below:

24 hours prior to the event/activity - full fee

Between 1-7 days prior to the event/activity - 75% of fee

Between 7-14 days prior to the event/activity - 50% of fee

More than 14 days prior to the event/activity - 25% of fee

7.
Communications Plan


Where events have a significant impact on the surrounding area, (as determined by City of Greater Bendigo) a Communications Plan will be required.  This Plan will identify how local businesses, residents, government departments and other organisations will be notified of the event.   The Plan will include such things as details of newspaper advertising, letter drops or signage.   Details will be required of the content of any advertising, public notices, or signage and the dates of distribution or publication.   
8.
Event Coordinator

You will be required to liaise with the City of Bendigo Public Activation Officer regarding your event, to ensure all appropriate permits and conditions are met.  Some events held at the venue will be required to have a City of Greater Bendigo Event Coordinator in place for the duration or part of the actual event.  
This is at the discretion of the City of Greater Bendigo and such requirements will be stated as a specific condition of this hire agreement.  Charges may apply. 

9.
Electrical Installations and On-Site Power


Dai Gum San has nine (9) locations with 3-phase power and 30 single-phase power outlets.  The City of Greater Bendigo will organise access to power (refer to Appendix C Site Maps).  If additional power is required, permission must be obtained from the City of Greater Bendigo prior to installing temporary power supplies, such as generators.

Any electrical installations must be implemented by a trained, qualified and experienced electrician.

All leads, equipment and appliances must be tested, tagged and comply with all legislative requirements including the Electrical Safety (Installation) Regulations 2009 and relevant Standards.    All events with electrical installations must have suitable fire extinguishers present or other devices as may be required to limit risk in respect of specific events/activities.

10.
Emergency Services


Depending on the type and size of event, hirers will be required to notify Victoria Police, Fire Rescue Victoria/CFA, Ambulance Victoria and the SES of the event.  The authorities, along with the City of Greater Bendigo will be required to provide input into your traffic, emergency management plan or other plans.  The City of Greater Bendigo can assist in liaising with the authorities. 

11.
Entertainment

Bendigo is home to a wide range of performers and entertainers.  The Public Activation Officer can assist with potential entertainment bookings.  Any bookings made will be at the hirer’s cost.  
The Bendigo Chinese Association Lion Team, Dragon Team or Dancing Team (Plum Blossom) can perform a traditional welcome, cultural blessing or performance at events and functions.   For enquiries regarding the performing teams contact the Bendigo Chinese Association at www.bendigochinese.org.au, bookings@bendigochinese.org.au or phone: 03 5441 5044.

12.
Event Management Plan 

Most events and activities will be required to submit a Risk Safety and Emergency Management Plan at least four (4) weeks prior to the event. Sample templates are available from the City of Greater Bendigo.  

Depending on the size and scope of the event, a more detailed Risk and Safety Plan may be required by some event/activity organisers.    Risk and safety considerations include:

· All volunteers and contractors involved must have an OH&S site induction.

· All contractors must have appropriate insurances, current licenses and registrations.

· A First Aid/Medical Plan may be required including the provision of personnel and a      first aid kit.

Events using LP Gas cylinders, flammable fuels, naked flames (including BBQ, cooking equipment, candles), or other fire hazards must have specific fire prevention and safety strategies in place (e.g. fire extinguishers, Fire wardens and fuel storage procedures).

13.
Film and Photo Shoots

The Dai Gum San can be used for filming and photo shoots, however prior permission must be obtained from the City of Greater Bendigo’s Public Activation Officer.  The filming and photography must be in accordance with the City of Greater Bendigo’s Film Policy.  
To view the Film Policy please click on the following link http://www.bendigo.vic.gov.au/Search?keyword=film+policy
14.
Fireworks, Chinese Firecrackers and Theatrical Fireworks


Fireworks or pyrotechnics are not permitted at Dai Gum San.

Chinese Firecrackers and Theatrical Fireworks can only be used by the Bendigo Chinese Association and usage must be in connection with a cultural, religious or traditional occasion.  Proximity to the plaza’s structures and site planting and vegetation must be considered to prevent damage and fire. 
15.
Food and Catering

If catering is required for functions and activities, or food is being sold or consumed from food stalls, food registrations must be obtained from Streatrader https://streatrader.health.vic.gov.au/ and a SOT (statement of trade) be lodged via your Streatrader account 5 days prior to event.

A list of approved food vendors must be provided at least 2 weeks prior to the event including each vendors Streatrader registration number.   

A copy of the vendors Food Act certificate/notification and approved SOT (statement of trade) must be kept at the food stall for the duration of the event and made available for inspection by an authorised officer upon request.

16.
Full Payment

Due upon receipt of invoice.  
17.
Indemnity Clause

The City of Greater Bendigo will not be responsible for any form of loss or damage arising from the hiring of the venue and from events or activities being held on City of Greater Bendigo's facilities.  
18.
Lighting 

The Dai Gum San has permanent lighting situated around the key entrances and pathways.  Additional lighting can be hired if required.    Where additional outdoor lighting is used it must be designed, baffled and located to the satisfaction of the City of Greater Bendigo such that no direct light is emitted outside the boundaries of the Dai Gum San. Provision for mounting of temporary event lighting has been integrated with the large poles. 
19.
Liquor Licensing 

The venue is located in Proclaimed Area No 1: Central Business Area and so the consumption of alcohol is banned.   If alcohol is to be served at an event, organisers must   hold the appropriate Liquor Licence and staff serving alcohol must hold a Responsible Serving of Alcohol Certificate.   A Temporary Limited Liquor License can be obtained from   the Department of Justice VCGLR (https://www.vcglr.vic.gov.au/). Applications must be lodged at least 35 days prior to the event.

When you make an application a copy of your application will   be forwarded to Victoria Police and the City of Greater Bendigo for comment.

The sale of alcohol also requires an Activities in a Public Place Permit from City  of  Greater Bendigo and an exemption to serve alcohol within a proclaimed area.

20.
Logistics (Bump Ins/Outs), Rehearsals and Technical Checks

The Hirer must notify the City of Greater Bendigo of the time required to set up and dismantle the event.    For larger events a schedule will be required to ensure the coordinated movement of vehicles, equipment and people on site.  
To assist with safe set up, Hirers will be required to ensure any work areas where equipment/ infrastructure is being set up is barricaded (e.g. bollards, fencing, hazard tape) to separate construction areas from the general public.  
Note:
There are load limits on the upper plaza section of the site and Event Managers need 
to be fully aware and comply with these limitations.
21.
Marketing Material

The City of Greater Bendigo can provide the Dai Gum San’s logo or images for use in your event or activities marketing material.  Final art must be approved by the City of Greater Bendigo before item is printed.
If you are planning to distribute promotional materials or handbills at your event, please ensure you have let your Event Manager know in advance.  
22.
Motored Vehicles on Site

The Lotus Plaza area which bridges across the Bendigo Creek has been designed to a maximum 5kPa loading and this area is restricted to light vehicles only.
The Museum Forecourt can be used for heavy emergency vehicles and truck access for event setup.  Access to the plaza spaces is controlled by removable bollards.

If heavy vehicles, trucks, cranes, forklifts or scissor lifts are used on site, prior approval is required from the City of Greater Bendigo especially when there is significant pedestrian traffic on the venue.  Only licensed operators are permitted and all vehicles must be segregated from pedestrian traffic with a spotter and hazard lights engaged and with appropriate barriers etc at all times when on site. 

All emergency vehicle and wheel chair access areas must remain clear and accessible at all times.

Vehicles of any sort are NOT permitted to drive over storm water grates at any time.  Bridging devices may be authorised following submission to the City of Greater Bendigo for consideration and approval.
23.
Music Licensing

It is the Hirer’s responsibility to ensure the appropriate licences are obtained if music is being played at the venue.   Music is protected by copyright law and the Hirer will be required to obtain a licence from the Australasian Performing Rights Association (APRA) and/or the PPCA (Phonographic Performance Company of Australia Ltd) to publicly perform either live or recorded music.   Contacts: APRA (02) 9935 7900 or https://www.apraamcos.com.au/; PPCA (02) 8569 1111 or www.ppca.com.au.
Outdoor performances in a public area may require a permit.  Contact City of Greater Bendigo’s Environmental Health & Local Law Department on 5434 6333 to find out if necessary.  

24.
Parking

All day paid parking is available in McCrae Street car park (approx 52 spaces), Tom Flood car park (approx 78 spaces) (access off Park Road) and Uley Street car park (approx 89 spaces) (access off Bridge Street or Arnold Street).  

On street casual paid parking is available in the streets surrounding the Chinese Precinct such as Bridge Street, McCrae Street and Park Road.  Minimum hourly costs apply with weekend parking being free, however various time restrictions apply in these areas and the restrictions operate seven (7) days a week.  Motorists are advised to check parking signs prior to leaving their vehicle.

The Multi Storey Car Park (approx 290 spaces) is located in Hargreaves Street (opposite Library) and provides under-cover parking in the heart of the Bendigo CBD.  The car park is located centrally within a short distance of the Chinese Precinct and a large variety of retail businesses in central Bendigo.

Two bus parking bays are located in Farmers Lane.  Entry is via Bridge Street (off McCrae Street) and exit is via Farmers Lane, turn left into Bridge Street.
25.
Permits and Fees  

Events held at Dai Gum San may require a variety of permits from the City of Greater Bendigo and other authorities.  
When a booking is made, City of Greater Bendigo Public Space Activation Officer will assist you in the planning and delivery stages of the event and in determining the permits and permissions required. They will assist you to liaise with the relevant Council and  other authorities where necessary, will help manage the site specific issues and indicative costs to assist with budgeting.
26.
Phone and Internet

Dai Gum San has four (4) data connection points located in a distribution board beside the Golden Dragon Museum and conduits for temporary cabling around the site. 
27.
Public and Products Liability Insurance

Prior to the commencement of the event the Hirer must provide evidence of Public and Products Liability Insurance (a Certificate of Currency or copy of policy) at least 30 days prior to event.   Public Liability sum insured must be not less than $10 million for any one event, noting the interests of the City of Greater Bendigo.  Some events may require $20 million coverage.  The Hirer is responsible for their own insurance for items bought into the venue and other relevant insurances associated with their event or activity.   

28.
Rigging

Three (3) light poles around the Museum Forecourt are each fitted with mounting rings, 3-phase power and single-phase power. 
All rigging is to be performed by suitably qualified persons in a manner which is compliant with safe work practices. Equipment (i.e. scissor lift or similar) would need to be hired by the Hirer. 
29.
Road Closures
If your event requires roads to be closed in the surrounding streets of the venue, approval from the City of Greater Bendigo, and VicRoads if appropriate, must be sought. This process must be commenced at least three (3) months prior to the event taking place.

Be aware that road closures may also affect public transport (including buses and taxi’s).  If so, it will be necessary to notify and obtain approval from the Department of Transport.  

30.
Sale of Goods
Offering of goods or services for sale from the venue is not permitted unless the City of Greater Bendigo has granted permission to do so.  
For further information please contact City of Greater Bendigo's Public Activation Officer.  
31.
Security and Crowd Control

For some events, Hirers will be required to develop a Security and Crowd Management Plan.  If so, the Precinct Management Team will work with the Hirer, and where necessary other relevant authorities, to assist in determining the level of security/crowd control required during the event.  

Where security/crowd controllers are being used at Dai Gum San, the City of Greater Bendigo will require a copy of the Security/Crowd Management Plan.  For further details see the Dai Gum San Safety and Emergency Management Plan.  
32.
Site Plan
Hirers will be required to develop a detailed site plan.  An electronic copy or a hard copy of the site can be provided by the City of Greater Bendigo.  Details required on the site plan include such items as the location and dimensions of all infrastructure, locations of banners, speakers, vehicles, toilets, power and emergency access routes. 
33.
Smoking

The City of Greater Bendigo encourages Hirers to implement Smoke Free Events at Dai Gum San. 
34.
Stage Area

Stage areas are available for temporary staging to be brought on to the site.
If a stage is to be brought on to the site, all stage construction must comply with the relevant sections of the Building Code of Australia and Building Regulations (also see Temporary Structures) and other relevant Legislation, Regulations, Standards and Codes.  
35.
Sub-Letting
The Hirer may not assign or sub-let the venue or any part thereof to another party.

36.
Temporary Structures

Where temporary structures such as marquees, portable tiered seating or stages are used on site, prior permission from the City of Greater Bendigo is required.  Temporary structures shall not exceed the design loads for the plaza spaces. No temporary structures can be fixed or attached to any fittings, existing structures or pavement. 
A number of temporary structures require a permit from the City of Greater Bendigo and/or the Building Commission.   These include:

· Tents, marquees or booths with a floor area greater than 100 sq meters;

· Seating stands for more than 20 persons;

· Stages or platforms (including sky borders and stage wings) exceeding 150 sq meters in floor area;

· Prefabricated buildings exceeding 100 sq meters other than ones placed directly on the ground surface.
· Events charging an admission fee and those that are substantially enclosed.
The above marquees, stages and platforms must be registered with the Building Commission (generally by the supplier) and erected by a registered contractor (registered building practitioner or registered as an Erector or Supervisor of Temporary Structures). 

City of Greater Bendigo's Municipal Building Surveyor will approve the siting of the structures. A planning permit may also be required for some temporary structures.

Hirers must provide City of Greater Bendigo with evidence of registration and insurance covering the structure and in some cases a Siting Permit must also be obtained from City of Greater Bendigo.  Applications for Siting Permits from City of Greater Bendigo should be made at least six (6) weeks in advance of the event.

Siting Permits may also be required for some amusement rides.   This should be discussed with the Municipal Building Surveyor.

Hirers must ensure the suppliers of the above categories of temporary structures have a valid Occupancy Permit for the structure.  When Occupancy Permits are issued, the maximum occupancy numbers will be stated along with a range of other conditions including the provision of fire extinguishers, exits, egress and emergencies response plans, safety officers, the number of toilets, wind speed issues, lighting etc.  

The design and installation of all temporary structures shall be structurally independent and shall prevent damage to pavements and other permanent site features. 

37.
Toilets
The Golden Dragon Museum has three public toilets and one accessible toilet.  Large events will be required to hire additional portable toilets for events.  
The site has a dedicated sewer point and area for portable toilets.  City of Greater Bendigo’s Municipal Building Surveyor will advise on the number of toilets required for the expected crowd size.
38.
Traffic Management
If your event is expected to attract a crowd of more than 500 people, a Traffic Management Plan may be required. The Public Spaces Activation Officer will advise of information that may be required.
39.
Waste Management

Waste management services must be coordinated in advance of the event with the City of Greater Bendigo.  The site must be left in a clean and tidy condition during and at the completion of the event/activity.  If additional cleaning is required to be conducted by the City of Greater Bendigo, the Hirer may be charged.

Where events are likely to attract over 500 people, a Waste Management Plan will be required.  The City of Greater Bendigo will work with Hirers to develop the plan and where additional services are required, the City of Greater Bendigo will provide details of costs involved prior to the event.
Other waste services are able to be supplied to the venue by external organisations e.g. recycling services, skips etc.

40.
Water Access

The Dai Gum San site has eight (8) potable water points available.   The Event Coordinator will provide site details and where required, will enable access during event.
Hirers must comply with any water restrictions in force.  This may mean that water can not be used to secure temporary structures.

41.
Appendices
Appendix A:  Banner Poles 

Rota Banner Pole
Aluminium Rota Banner Pole with rotating finial and attached rigid arm.

Banner Pole shaft:  Aluminium tube alloy 6351T

Finial composition:  Aluminium finial
Rigid Arm for hanging banner: Aluminium tube dia.22x900mm

Internal spigot within finial: steel tube dia. 60.3x300mm
Internal spigot within base: steel tube dia. 60x4x1600

Finish:  Aluminium polished finish

[image: image5.jpg]


Banner size 2600 x 800
Appendix B: City of Greater Bendigo Permits and Fees
	Venue Hire Fees

	
	Responsible Unit

	Community Hire
	$0 - $150
	COGB

	Major Events
	$2,200
	COGB

	Commercial
	$150 - $500 per day depending on type event.
	COGB

	Permits
	Cost
	

	Public Liability Insurance (if needed)
	$26.50 (for up to 3 days) 
	COGB

	Local Law No 5 Event Permit Fee




	$0 (Community)

Commercial $78.55
	Local Laws

	Temporary Food Premises Permit Fee
	From $76 depending on type of food/event
	Environmental Health

	Itinerant Trade Permit (one-off/misc)
	$50
	Environmental Health

	POPE (Places of Public Entertainment Occupancy) Permit 
	$360 - $530 (late fee of less than 4 days for approval $265)
	Planning

	Temporary Structures and Special Use Occupancy Permits
	From $165
	Building

	Services
	
	

	Waste Management Services
	As needed per individual event 
	Waste management 

	Provision of City of Greater Bendigo Event Coordinator on site
	As needed per individual event 
	COGB

	Staffing 
	$36.50 - $50 per hour (depending upon type of event) 
	COGB

	
	
	

	Permits Required from External Organisations


	
	

	Temporary Limited Liquor Licence
	Contact: Victorian Commission for Gambling and Liquor Regulation 
https://www.vcglr.vic.gov.au/

	

	Music
	Contact: Australasian Performing Rights Association (APRA) or 

https://www.apraamcos.com.au/

	

	
	Contact: Phonographic Performance Company of Australia Ltd (PPCA) www.ppca.com.au
	


Appendix C: Site Plan
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